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Overview of Presentation
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 Introduction to Surveys/Survey Methodology 

 Resident type, Registered voters, Location in town, etc.

 Satisfaction Ratings of Town Departments 

 Evaluation of Policy Topics 

 Overview of Open-ended Comments Tool

 LINK

 Questions/Discussion of Findings
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Presentation Notes
Town code requires an annual presentation of the town’s investment performance.  Before I review our results, I want to remind you of the overall investment policy 
is prioritized by safety, then liquidity, and finally yield. 

This is similar to other municipalities, with the goal to preserve funds for both operations and for capital projects.

https://public.tableau.com/views/VailCommunitySurveyComments2020/VailComments2?:display_count=y&:origin=viz_share_link


Community Survey Methods
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 2020 Survey program was designed to be directly comparable to past studies (2018, 
2016, 2014, 2012, and 2010) in terms of methods of data collection and presentation 
of results. 

 While many survey questions have remained the same, Council and staff participated 
in the design of a variety of new survey questions fielded in 2020.

 As in past studies, year-round residents and part-time homeowners were sent a    
postcard invitation to the web survey with two passwords per card. 

 Residents were able to request paper surveys by phone as an alternative.

 Later, an “open link” was advertised for the web survey.

 After submitting survey responses, participants were asked if they wanted to be added 
to the TOV email contact list.  Over 500 participants provided contact information.
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Community Survey Responses

Responses – Survey Responses by Year

2012 2014 2016 2018 2020 Survey 
Version

412 487 541 562 680 Invitation
265 292 376 509 668 Open Link
677 779 917 1,071 1,348 Total 

Responses
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Note - responses in this PowerPoint presentation are based on the 
Invite Survey unless otherwise noted. The number of responses vary 
by question.
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Location
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Business Ownership & Voter Registration
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Household Type
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Age
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Respondent Type
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Right Direction / Wrong Track
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Right Direction / Wrong Track by Respondent Type
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Satisfaction with TOV Local Government
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Methods of Receiving Information about TOV
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Satisfaction with the Community Development Department
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Satisfaction with Public Works

Town of Vail   |   Community Survey 2020   |   vailgov.com

Presenter
Presentation Notes
Town code requires an annual presentation of the town’s investment performance.  Before I review our results, I want to remind you of the overall investment policy 
is prioritized by safety, then liquidity, and finally yield. 

This is similar to other municipalities, with the goal to preserve funds for both operations and for capital projects.



Satisfaction with Fire Services
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Satisfaction with Police Services
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Satisfaction with Public Parking Services
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Satisfaction with TOV Bus Service
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Satisfaction with Vail Public Library
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Experience of Events
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Number of Events in Vail
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Satisfaction with Aspects of Events
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Prioritization of Community Issues and Opportunities
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Top Two Priorities
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Top Two Priorities by Resident Type
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Investment in Indoor Special Event Facilities
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Civic Area Master Plan 1st Phase Priorities
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TOV & Vail Local Housing Authority Direction
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*Includes only respondents registered to vote within the Town of Vail. They are weighted to match the US Census owner-occupied housing rate, 2014 - 2018. 
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Resident-Occupied, Deed-Restricted Housing Opportunities
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*Includes only respondents registered to vote within the Town of Vail. They are weighted to match the US Census owner-occupied housing rate, 2014 - 2018. 
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Do You Rent Your Home to Others
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Loss of Long-Term Rental Housing
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Habits During COVID-19
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Open-Ended Comments Tool
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Click to View Dashboard
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Thank you

Questions/Discussion
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