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Overview of Presentation
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▪ Introduction to Surveys/Survey Methodology 

▪ Resident type, Registered voters, Location in town, etc.

▪ Evaluation of Responses on “Right/Wrong Track”

▪ Satisfaction Ratings of Town Departments 

▪ Exploration of Policy Topics and Identifying Priorities

▪ Questions/Comments on Findings from Council and Staff



Community Survey Methods

Town of Vail   |   Community Survey 2020   |   vailgov.com

▪ 2022 Survey program was designed to be directly comparable to past studies 
(2020, 2018, 2016, 2014, 2012, and 2010) in terms of methods of data collection 
and presentation of results. 

▪ While many survey questions have remained the same, Council and staff 
participated in the design of a variety of new survey questions fielded in 2022.

▪ As in past studies, year-round residents and part-time homeowners were sent a    
postcard invitation to the web survey with two passwords per card. 

▪ Residents were able to request paper surveys by phone as an alternative.

▪ Later, an “open link” was advertised for the web survey.

• Response to survey was up 9% this year – incentives, publicity and a growing 
TOV mailing list have helped to expand survey participation over time



Community Survey Responses
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Survey 
Version

2012 2014 2016 2018 2020 2022

Invite 412 487 541 562 680 672

Open Link 265 292 376 509 668 799

Total 
Responses

677 779 917 1,071 1,348 1,471

Note - responses in this PowerPoint presentation are based on the Invite 
Survey unless otherwise noted. The number of responses vary by question.



Years in Town of Vail
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Location
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Own vs. Rent
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Age
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Handling of COVID Precautions
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2022 Only



Direction of TOV
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Satisfaction with Providing Information
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Ratings declined



An Example of Satisfaction Graphs - Public Works

(Satisfaction Graphs for Other Departments are in the Appendix at end of Deck)
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Consistent pattern 
of decline.



Satisfaction with Public Parking
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Importance of TOV / Vail Resorts Collaboration
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Priorities: Economic Health
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Priorities: Environmental Sustainability
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Priorities: Town Infrastructure
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Priorities: Town Services
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Top 2 Priorities
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Satisfaction with Town Events
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Number of Events

Town of Vail   |   Community Survey 2022   |   vailgov.com



Opinion of Economic Development Strategy
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Direction of TOV and Vail Local Housing Authority

Town of Vail   |   Community Survey 2022   |   vailgov.com



Housing Ratings
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Wildfire
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“Do you rent your home to others?”
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Extent of Housing Problem
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Questions & Comments



Satisfaction Questions



Satisfaction with Bus Service

Town of Vail   |   Community Survey 2022   |   vailgov.com



Satisfaction with Fire Services
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Satisfaction with Police Services
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Use of Community Development Department Services
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Satisfaction with Community Development Department

Town of Vail   |   Community Survey 2022   |   vailgov.com



Frequency of Library Use
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Satisfaction with Library Services
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Thank You


